
MISSOURI
DISLOCATED WORKER PROGRAM

HELP FOR PERMANENTLY LAID-OFF WORKERS

MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENT

PURPOSE

To help permanently laid-off Missouri workers to
reenter the work force.

SERVICES PROVIDED

Missouri Career Centers throughout the state
provide the following services:

• Assessment of worker's education, experience,
and skills to determine marketability to the
desired work force area;

• Help in brushing up on basic education skills
or in obtaining a General Equivalency Degree;

• Classroom Skill Training provides the
classroom or vocational training necessary for
laid-off workers to reenter the work force in a
new occupation;

• On-the-job training to provide laid-off workers
the opportunity to train for a new job while
working and earning a paycheck;

• Job development and placement are provided
to help laid-off workers find employment in
high demand occupations; and

• Counseling to help workers overcome the
trauma of job loss, loss of health care and
other company benefits, strain of financial
obligations, family problems, and
uncertainties about remaining in community.

WHO CAN PARTICIPATE

Those eligible for dislocated worker services include
workers permanently laid off from their job due to a
work force reduction, business closure or farm
failure and displaced homemakers.

CONTACT

MO Division of Workforce Development
Dislocated Worker Unit
421 East Dunklin, P.O. Box 1087
Jefferson City, Missouri 65102-1087
Phone:   800-877-8698
TDD:     800-347-8699
Website: www.ecodev.state.mo.us/wfd

RELAY MISSOURI SERVICE

Voice user calling a hearing/speech impaired user:
800-735-2466.
Hearing/Speech impaired user calling a voice user:
800-735-2966.

EMPLOYMENT ASSISTANCE

Missouri Division of Workforce Development works
in collaboration with its one-stop career system
partners to offer workforce development assistance
to job seekers and employers. By using the State’s
network of one-stop career centers, customers can
access America’s Job Bank, seek referral and
placement assistance, career counseling and testing,
labor market information and use Missouri
WORKS!, an Internet based, self-service workforce
development tool at www.missouriworks.com

To find your nearest Division of Workforce
Development location, consult your telephone
directory under State Agencies or visit:
www.ecodev.state.mo.us/wfd.

DWD-PO-72 (6-02) AI/P

AUXILIARY AIDS AND SERVICES ARE AVAILABLE UPON REQUEST TO INDIVIDUALS WITH DISABILITIES.
EQUAL OPPORTUNITY EMPLOYER/PROGRAM
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LOCAL RAPID RESPONSE COORDINATOR CONTACTS

MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENT

Northwest Region
Roxi Stiles
North Central Missouri College
Area Job Training Partnership Admin.
912 Main Street
Trenton, Missouri 64683
(P) 660/359-3622 (F) 660/359-3082
E-mail: rstiles@mail.ncmc.cc.mo.us

Northeast Region
Cindy Hultz
NEMO Workforce Investment Board, Inc
111 East Monroe
Paris, Missouri  65275
(P) 660-327-5125 (F) 660/327-5128
E-mail: chultz@mcmsys.com

Kansas City Vicinity Region
Steve Dempsey
Workforce Investment Board
1740 Paseo
Kansas City, Missouri 64108
(P) 816/471-2330 (F) 816/471-4054
Sdempsey@fec.works.state.mo.us

West Central Region 
Kathy Brown
Workforce Dev. Board of Western Missouri
2905 West Broadway
P.O. Box 701
Sedalia, Missouri 65302-0701
(P) 660/827-3722 (F) 660/827-3789
E-mail: brownkathy@hotmail.com

Central Region
Ray Cassidy 
Central Workforce Investment Board
1202 Forum Drive
Rolla, Missouri 65401
(P) 573/364-7030 (F) 573/364-1865
E-mail: rcassidy@copic.ext.missouri.edu

St. Louis City Region
Ray Jackson
1017 Olive, 1st floor
St. Louis, Missouri 63101
(P) 314/613-7004 (F) 314/589-8058
E-mail: rjackson@works.state.mo.us

Southwest Region
Shane Smith
Southwest Workforce Development Board
MO Career Center
730 S. Wall Ave
Joplin, MO 64801
(P) 417/629-3000 (F) 417/629-3001
E-mail: ssmith@picsda7.org

Ozark Region
Alice Simpson
1514 S. Glenstone
Springfield, Missouri  65804
(P) 417/887-4343 (F) 417/887-1892
E-mail: msimpson@works.state.mo.us

South Central Region
Brenda Dennis
Missouri Career Center
3417 Division Drive, Suite 1
West Plains, Missouri 65775
(P) 417/256-3158 (F) 417/256-8059
E-mail: bdennis@www.oaiwp.org

Southeast Region
Ken Boyer
Workforce Investment Board of Southeast MO
760 South Kingshighway, Suite F
Cape Girardeau, Missouri 63703
(P) 573/334-0990 (F) 573/334-0335
E-mail: ken@job4you.org

East Jackson County Region
Linda Riley
Missouri Career Center
15301 East 23rd Street
Independence, Missouri 64055
(P) 816/254-3297  (F) 816/471-0132
E-mail: Lriley@fec.works.state.mo.us

St. Louis County Region
Cindy Layman
Workforce Dev. Board of St. Louis County
26 B North Oaks Plaza
St. Louis, Missouri 63121
(P) 314/679-3309 (F) 314/679-3301
E-mail: Clayman@stlcc.cc.mo.us

St. Charles County Region
Holly Young
St. Charles County Gov. Dept of Workforce Dev
2020 Parkway Drive
St. Peters, Missouri 63376
(P) 636/441-2422 (F) 636/441-7045
E-mail: hyoung@mail.win.org

Jefferson/Franklin County Consort. Region
Angela Peters
Workforce Investment Board
Office of Job Training Programs
Jefferson-Franklin Counties, Inc.
P.O. Box 350
Hillsboro, Missouri 63050
(P) 636/467-2307  (F) 636/467-5254
E-mail: apeters@east.wfd.state.mo.us
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